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COLLEGE OF MASSAGE THERAPISTS OF NEW BRUNSWICK 
(the “College”) 

HEARING COMMITTEE DECISION ON REMEDY 

JUNE 17, 2026 

IN THE MATTER OF A COMPLAINT BY 
MB (the “Complainant”) 

RESPECTING 
MYLES McMAHON (the “Member”) 

dated August 19, 2025 (the “Complaint”) 

____________________________________________________________________________ 

Background 

1. Following a hearing on March 27, 2026, the Hearing Committee (the “Committee”) issued 
a decision on May 5, 2026, respecting the merits of the Complaint (the “Decision on 
Merit”). 

2. The Complaint contains allegations of professional misconduct arising from the Member 
providing massage therapy services to a patient, AB, with whom he was engaged in a 
romantic and sexual relationship. 

3. The Committee found that the Complaint was substantiated and that the Member’s 
conduct constituted professional misconduct, specifically sexual abuse of a patient as 
defined in the Massage Therapy Act (the “Act”), as follows: 

(a) In or around April 2025, the Member provided a massage therapy treatment to AB 
at his clinical workplace; 

(b) AB was a patient of the Member within the meaning of the Act during the treatment; 
and 

(c) At the time of the treatment, the Member and AB were engaged in a romantic and 
sexual relationship. 

4. A copy of the Decision on Merit is attached as Schedule “A” and forms part of this decision 
on remedy. 

5. As per the Decision on Merit, the Committee reconvened via Microsoft Teams on June 3, 
2026, to hear submissions on remedy with respect to the Complaint. 

6. The Member attended the hearing and was not represented by legal counsel. The 
Complainant did not attend the hearing and did not provide any submissions on remedy 
for the Committee’s consideration. 

Submissions on Remedy

7. In the Member’s oral submission on remedy, the Member acknowledged that his actions 
reflected an error in judgment and were a result of a misunderstanding regarding 
acceptable conduct. The Member did not act out of malice and did not intend to break any 
rules. 
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8. The Member submitted that, prior to engaging in the conduct subject to this Complaint, 
the Member sought input from a fellow registered massage therapist with approximately 
20 years of experience, who had taught at the massage therapy college. The Member 
believed, based on that discussion, that his actions were acceptable. 

9. The Member requested that the Committee consider the circumstances surrounding the 
Complaint, including events experienced by the Member prior to the hearing of this 
Complaint, and exercise leniency. 

Decision  

10. The Committee considered the following factors in their determination of the appropriate 
remedy and order: 

(a) The Member has been a licensed and practising registered massage therapist 
since 2023. 

(b) The Member has not previously been found guilty of any professional misconduct 
or incompetence. 

(c) Sexual abuse of a patient constitutes serious professional misconduct which 
warrants a significant penalty. 

(d) The Committee accepts that the Member’s conduct arose from an error in 
judgment and misunderstanding, and was not malicious or an intentional breach 
of professional standards. 

(e) The conduct which is the subject of the Complaint occurred in the context of a 
consensual personal relationship and did not involve non‑consensual conduct. 
There is no evidence that any sexual conduct occurred between the Member and 
AB during the massage therapy treatment. 

(f) The Member is early in his career and has demonstrated potential for remediation 
and rehabilitation. 

(g) A mandatory and fundamental obligation of registered massage therapists is to 
maintain professional boundaries with patients. 

(h) The need to protect the public and maintain confidence in the integrity of the 
profession. 

(i) The circumstances giving rise to the Complaint, including events experienced by 
the Member prior to the filing of the Complaint, which have not been detailed in the 
Committee’s decision to protect the privacy of the Member. 

(j) The impact of the possible sanctions or penalties on the Member and the 
Member’s clients, the need for specific and general deterrence, and penalties 
imposed in similar cases, including decisions of the Committee respecting Blair 
Eagles (July 18, 2019) and Manning Buchanan (April 22, 2026). 

11. After considering all of the foregoing, the Committee finds that the conduct of the Member 
is deserving of sanction. 
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12. In addition to the factors outlined in paragraph 10 above, the Committee also considered 
the following factors in determining the appropriate costs to be awarded against the 
Member: 

(a) The Member’s conduct in the proceeding of the Complaint, including that he 
participated in the hearing and did not act in a manner that unduly prolonged or 
complicated the process. 

(b) The allegations against the Member were substantiated. 

(c) The circumstances giving rise to the Complaint, including events experienced by 
the Member prior to the filing of the Complaint, noted above. 

(d) The hearing of this matter required a full-day hearing and the attendance of a 
witness. 

(e) The costs of this proceeding and costs awarded in similar matters. 

Order 

13. After considering all of the foregoing, the Committee hereby orders that: 

(a) The Member is reprimanded for his conduct, and the reprimand shall stay on his 
file with the College for two (2) years. 

(b) The Registrar shall suspend the Member’s registration for a period of one (1) 
month, commencing on the date that notice of this decision is provided to the 
Member. 

(c) The Member shall, within six (6) months of the date of this decision and at his own 
expense, successfully complete, to the satisfaction of the Registrar, a professional 
boundaries and ethics course for registered massage therapists, as approved in 
advance by the Registrar (the “Ethics Course”). 

(d) The Member shall submit, within thirty (30) days after completion of the Ethics 
Course and to the satisfaction of the Registrar, a written 500-word reflective paper 
setting out his learnings from the Ethics Course, including but not limited to 
professional obligations relating to maintaining appropriate boundaries with 
patients, how those learnings relate to the conduct giving rise to this Complaint, 
and how he intends to integrate those learnings into his practice. 

(e) The Member shall pay to the College within six (6) months of the date of this 
decision a portion of the costs of the College with respect to this Complaint, in the 
amount of $1,500. 

(f) It is the Member’s responsibility to ensure that each of the conditions outlined 
above in paragraphs 13(a) to (e) are met and, if the Member fails to satisfy any of 
the conditions outlined on or before the dates required, the Member’s registration 
may be suspended at the discretion of the Registrar. The matter may then be 
referred back to a panel of the Hearing Committee. 

(g) The Registrar shall cause a copy of this decision to be published on the College 
website, including the Member’s name. 
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(h) Upon compliance with all of the above, and subject to the Member’s continued 
compliance with all of the College’s registration requirements, the conditions 
imposed under this order shall be automatically lifted. 

14. This decision on remedy, together with the Committee’s Decision on Merit, form the final 
Decision of the Committee. 

   DATED this 17th day of June, 2026.  

 
___________________________________ 

Jenn Allaert, Chairperson 

  
__________________________________ 

Sarah Brophy, Committee Member 

 
___________________________________ 

Melissa Michaud, Public Member 
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SCHEDULE “A” 
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