COLLEGE OF MASSAGE THERAPISTS OF NEW BRUNSWICK
HEARING COMMITTEE DECISION ON REMEDY
MARCH 11, 2026

IN THE MATTER OF A COMPLAINT BY
DR DIDIER DUPAS AND DR NIKIE DUPAS (the “Complainants”)

RESPECTING
RICKI PORTER (the “Member”)
dated February 17, 2025 (the “Complaint”)

Background

1. Following a meeting on December 5, 2025, the Hearing Committee (the “Committee”)
issued a decision of the same date respecting the merits of the Complaint (“Decision on
Merit”).

2. The Complaint relates to the Member practising outside the scope of massage therapy

while performing actions that are unsafe, misleading and encroaching on chiropractic
practice, compromising public safety.

3. The Committee found that the Complaint had been substantiated and that the Member’s
practices and techniques are outside of the scope of practice of massage therapy, as
defined in the Massage Therapy Act, SNB 2025, ¢ 29 (the “Act”), as follows:

(a) The Member’'s massage therapy treatments are 15-minute appointments, and, of
those 15 minutes, he only spends approximately 9 to 10 minutes with the client
providing treatment. The Member refers clients to other massage therapy clinics if
they indicate they are seeking a more traditional massage lasting one (1) hour.

(b) The Member uses a variety of techniques and methods in his practice, some of
which he admitted he learned from other health professionals, such as
chiropractors and during his osteopathic studies. One of these techniques includes
the Gonstead method, a chiropractic technique.

© The Member uses a variety of tools and devices, some of which require proper
certification, and which do not fall within the scope of practice of a registered
massage therapist, including a nervoscope and an activator, which are chiropractic
tools generally used by chiropractors.

(d) Despite using a variety of techniques, methods and tools, some of which fall
outside the scope of practice of massage therapy, the Member bills all services
under massage therapy.

(e) The Member performed a spinal manipulation on a witness and former client,

Janice Albert, when she attended his clinic for massage therapy, causing her to
audibly hear a cracking noise following the pressure that was applied to her spine.
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() The Member requested X-ray images of common clients from chiropractic clinics
and used the X-ray images within his practice as a registered massage therapist
as a “tool” to aid in determining treatment. The Member has no official qualification
to read X-ray imaging, and as such, any reliance on X-ray imaging to determine or
alter treatment, even if minimal, is a risk to the public as the Member does not
possess the skills necessary to properly interpret the X-rays.

4, A copy of the Decision on Merit is attached as Schedule “A” and forms part of this decision
on remedy.
5. As per the Decision on Merit, the Committee reconvened via Microsoft Teams on February

10, 2026, to hear submissions on remedy with respect to the Complaint.

6. The Member and the Complainants attended the hearing and were not represented by
legal counsel.

Submissions

7. In their oral submission, the Complainants submitted that:

@) The Member’s registration with the College must be revoked, as the evidence has
clearly established that the Member’s model of practice goes beyond the scope of
practice of massage therapy, as he is using chiropractic techniques and
chiropractic tools within his practice. The Member does not know his limits, and if
he continues to practise, further patients will get injured.

(b) The other remedies available under the Act, other than revocation, are not
adequate because:

0] Imposing a fine will not aid in correcting the Member’s practices, as the
evidence determined that the Member is financially secure and in a position
to pay the amount of any fine up to the maximum prescribed by the Act;

(i) Issuing a reprimand will also not have the effect of correcting the Member's
practices, as the Member will likely continue to practise outside of his scope
of practice; and

(iii) Imposing restrictions or specified conditions upon the Member’s right to
practise is only a temporary solution and the Member will likely return to his
prior model of practice as soon as the restrictions or specified conditions
cease to apply to his registration.

(© In light of the above, a revocation of the Member’s registration is the most adequate
remedy to protect the public.

8. In his oral submission, the Member stated that:
@) The Member is practising in the best way and to the best of his abilities. His

practice model is not mimicked after any specific profession, but rather is what
works well for his clients.
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The Member would accept an order to potentially lengthen his appointments to
allow for more hands-on time, in order for his appointments to be classified as
massage therapy.

Revocation is not appropriate and would be disproportionate when considering the
findings against the Member. However, no alternative remedies were provided as
the Member is not aware of other options for remedies.

The Member’s ability to practise is “his everything” and he plans to continue his
practice is some capacity, regardless of the outcome of this matter.

The Member is doing everything in his power to make sure people get safe,
efficacious treatment.

Decision on Remedy and Order

9. The Committee considered the following factors in their determination of the appropriate
remedy and order:

(@)

(b)

(c)

(d)

(e)

(f)

(9)
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The Member has been a licensed and practising registered massage therapist
since February 1, 2018. He has not previously been found guilty of any
professional misconduct or incompetence.

The Member, in using techniques that are outside the scope of practice of
massage therapy as defined in the Act, such as spinal manipulation, created a risk
of harm to clients.

The Member acknowledged and admitted to engaging in practice techniques and
tools that are outside the scope of practice of massage therapy, such as requesting
X-ray images and using them as a “tool” to aid in determining treatment, but failed
to understand or acknowledge that these techniques and tools fall outside his
scope of practice.

The Member failed to understand or acknowledge that he cannot continue to
practise the technigues and use tools which fall outside the scope of practice of
massage therapy.

The Member provided the Committee with only limited information respecting steps
he has taken to prevent harm to clients, specifically steps to prevent incidents
similar to what occurred with Ms. Albert, and only limited information respecting
steps taken to ensure continuity of care of his clients should a similar incident occur
in the future.

The Member demonstrated a lack of insight into the seriousness of the Complaint
and the Committee’s process, and did not demonstrate an understanding that his
practice model is not compliant with the Act.

The need for public protection to ensure the public’s confidence in the integrity of
the profession.
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The impact of the possible sanctions or penalties on the Member and the
Member’s clients, the need for specific and general deterrence, and penalties
imposed in similar cases.

10. After considering all of the foregoing, the Committee finds that the conduct of the Member
is deserving of sanction.

Costs

11. The Committee considered the following factors in determining the appropriate costs to
be awarded against the Member:

(@)

(b)
(c)
(d)

Order

The Member’s failure to admit any substantial allegations with respect to his
practice model being outside the scope of practice of massage therapy, as defined
in the Act.

The allegations against the Member were substantiated.

The hearing of this matter took one full day and required seven witnesses.

The costs of this proceeding and costs awards in similar matters.

12. After considering all of the foregoing factors and submissions, the Committee HEREBY
ORDERS THAT:

(@)

(b)

(c)

4139-1474-3909

The Member is reprimanded for his conduct, and the reprimand shall stay on his
file with the College for two (2) years.

The Member is prohibited from practising outside of his scope of practice while
advertising, working, and providing services as a registered massage therapist,
including but not limited to:

® using techniques and methods which he has learned from other health
professionals, such as chiropractors, and during his osteopathic studies,
including but not limited to the Gonstead method,;

(i) using any tool or device, for which he does not have the proper certification,
and which do not fall within the scope of practice of a registered massage
therapist, including but not limited to a nervoscope and an activator; and

(iii) requesting X-rays from patients and using these images as tools to aid in
the determination of his clients’ treatment.

The Member shall develop and submit to the Registrar a plan to bring his practice
in compliance with the Act which shall include, but may not be limited to:

® how his practice model will be modified to comply with the scope of practice
of massage therapy as defined in the Act;

(i) how he will ensure that his practice complies with the Act;



(d)

(e)

(f)

(9

(h)
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(iii) a plan for continuity of care for the Member's clients; and

(iv) a declaration that the Member will comply with the plan and ensure his
practice complies with the Act.

The Registrar shall review the Member’s plan referred to in paragraph (c) and may
require the Member to modify or revise the plan if required to ensure compliance
with the Act. The Registrar may consult such persons as the Registrar deems
necessary in reviewing the Member’s plan referred to in paragraph (c).

The Member shall submit to a minimum of six (6) inspections of his practice at any
clinic that he owns and at any clinic at which he provides massage therapy
services, at his expense, and shall comply with the following conditions:

® The inspections shall be conducted by an inspector appointed by the
Registrar within a period of eighteen (18) months;

(i) The inspector appointed by the Registrar will have the discretion to conduct
the inspections at such intervals and at such times as determined by the
inspector and to conduct the inspections as the inspector deems
necessary,

(iii) The inspector shall review such documents, records and aspects of the
Member’s practice as necessary to confirm that the Member is complying
with the Act and this order, including but not limited to the Member’s clinical
notes, invoices, or other records; and

(iv) The inspector shall submit a report to the Registrar following each
inspection and, should the Registrar find that any inspection is
unsatisfactory, the matter shall be referred back to a panel of the
Committee for further consideration.

The Member pay to the College within eighteen (18) months of the date of this
order a fine in the amount of $5,000.

The Member pay to the College within eighteen (18) months of the date of this
order a portion of the costs of the College with respect to this Complaint, in the
amount of $20,000.

The Registrar shall cause notice of this decision to be published on the College
website, including the Member’s name.

It is the Member’s responsibility to ensure that each of the conditions outlined
above in paragraphs (a) to (g) are satisfied and the fine and costs referred to in
paragraphs (f) and (g) are paid within the required period of time. If the Member
fails to satisfy any of the conditions outlined on or before the dates required, the
Member’s registration may be suspended at the discretion of the Registrar until the
conditions have been completed. The matter may then be referred back to a panel
of the Committee.
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)] Upon compliance with all of the above, and subject to the Member’s continued
compliance with all of the College’s registration requirements, the conditions
imposed under this order shall automatically be lifted.

13. This Decision on Remedy, together with the Committee’s Decision on Merit, form the final
Decision of the Committee.

DATED this 11" day of March, 2026

Signed by: Signed by:
fwane—Marie Dupuis W
46bd1bll-\_8FHt:4dE.,. _ K ~——U5A78CBCU20741C .
Anne-Marie Dupuis, Chairperson Melissa Michaud, Public Member
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SCHEDULE “A”
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